
Teacher Resource 
 

 

Conversations During COVID-19: A Guide for Teachers 
 
When you are working with your students, the subject of COVID-19 and students’ fears 
around it might come up. Here are some helpful hints should you feel unsure about how 
to have these conversations.  
 

1. Consider a Check in  

● Ask them “How are you doing not being at school?” 
● How are they doing on a scale of 1 to 10? 
● Show them a feelings chart and they pick one 
● Have them give you a hand signal (thumbs up, thumbs down) 
● Have them check in using a colour chart, like Zones of Regulation 
● Have them create an online secret handshake 

 

2. Follow the student’s lead 

● Some kids will want to talk and ask questions about COVID-19 and 
self-isolation, while others might not. Both responses are okay 

● Some kids won’t feel emotionally impacted by this and that’s okay too  
● If a student asks questions about the situation (COVID-19, why we are 

working and learning remotely, how long will we be doing this for?) go 
ahead and engage in the conversation. However, there is no need to 
initiate. 

 

3. Find out what they know first 

● Don’t assume they know about COVID-19 as some parents have chosen 
not to share the information with their kids 

● Start by asking, "What have your parents talked to you about?" 
 

4. Some helpful Responses 

● Empathize - identify how they are feeling 
○ “It sounds like you are feeling _______? Have I got that right? 
○ “I feel kind of like that sometimes too.” 

 



 

● Validate/Normalize - let them know it is okay and normal to feel the way 
they are feeling 

○ “This is a bit of a weird situation, isn’t it?” 
○ ”I’m glad that you’re feeling okay through all of this!” 
○ “It makes perfect sense that you would be feeling __________.” 

 

5. Stick to the Facts 

● Answer questions honestly with facts, not opinions 
● If you aren’t sure, say so! - don’t be afraid to say you don’t know, and you 

can offer to help them find out 
● Children will usually know or eventually find out that you’re making things 

up, which is a breach of their trust and may limit future important 
conversations 

 

6. Encourage Gentle Redirection back to the task 

● “I’m glad we were able to talk about this. Are you ready to move on to 
some school work now?” 

● If the student continues to ask a lot of questions or you notice in significant 
changes in their baseline behaviour, they may need more ongoing support 
(talk to your counsellor about additional support) 
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https://www.anxietycanada.com/articles/what-to-do-if-you-are-anxious-or-worried-about-coronav
irus-covid-19/ 

https://kidshealth.org/en/parents/coronavirus-how-talk-child.html 

https://www.cmho.org/blog/blog-news/6519918-talking-to-your-anxious-child-about-covid-19 

https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-
safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-pare
nt-resource 

https://www.aacap.org/App_Themes/AACAP/Docs/latest_news/2020/Coronavirus_COVID19__
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